Commence CIC Safeguarding Policy
1. Introduction Commence CIC is committed to safeguarding the welfare of all individuals, particularly vulnerable adults and children, who engage with our holistic health and wellness services. This policy outlines our approach to ensuring a safe and secure environment for all stakeholders.
2. Purpose The purpose of this policy is to:
· Protect children, young people, and vulnerable adults from harm.
· Establish clear guidelines for staff, volunteers, and stakeholders.
· Ensure compliance with relevant safeguarding legislation and best practices.
· Promote a culture of vigilance, responsibility, and accountability.
3. Scope This policy applies to all activities conducted by Commence CIC, including:
· Energy balancing, healing massage, and ecotherapy sessions.
· On-site and off-site interactions.
· Engagements with clients, staff, volunteers, and third parties.
4. Responsibilities
· Directors and Management: Oversee safeguarding implementation, ensure compliance, and provide necessary training and resources.
· Employees and Volunteers: Follow safeguarding procedures, report concerns, and create a secure environment.
· Clients and Visitors: Adhere to safeguarding guidelines and report any issues.
5. Safeguarding Principles Commence CIC is guided by the following principles:
· Zero Tolerance for Harm: We do not tolerate any form of abuse, exploitation, or neglect.
· Prevention: Proactive measures are in place to mitigate risks.
· Confidentiality: Handling safeguarding concerns with discretion and sensitivity.
· Empowerment: Supporting individuals to understand their rights and raise concerns.
· Multi-Agency Collaboration: Working with relevant authorities and organizations to ensure protection.
6. Identifying and Reporting Concerns All employees and volunteers must remain vigilant and report any safeguarding concerns immediately. Reporting steps include:
1. Identifying signs of harm, abuse, or neglect.
2. Reporting concerns to the designated safeguarding officer.
3. Recording details accurately and confidentially.
4. Referring the matter to relevant authorities when necessary.
7. Safe Recruitment and Training
· Thorough background checks (DBS where applicable) for all staff and volunteers.
· Regular safeguarding training to ensure awareness and compliance.
· Clear code of conduct to uphold professional boundaries.
8. Responding to Allegations If an allegation of abuse or misconduct arises:
· Immediate action will be taken to protect individuals at risk.
· A thorough investigation will be conducted following legal and ethical guidelines.
· Appropriate disciplinary measures and referrals will be made.
9. Review and Updates This policy will be reviewed annually or in response to significant safeguarding incidents or legislative changes. Updates will be communicated to all stakeholders.
10. Conclusion By implementing this Safeguarding Policy, Commence CIC ensures a protective, responsible, and legally compliant environment for all those who engage with our services.
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